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BceMupHbIn aeHb
Oe3onacHoOcCTN
NaumMeHTOB

17 ceHTabpsa 2020 roaa

YHACTUE U NAPTHEPCTBO
- 3ANOr GE3OMNACHOCTU MEOULIMHCKON
NMOMoLin!

NHOOPMALMA ANA NAUMEHTOB
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OCHOBHbIe Te3uChbI

1. Moyemy BaXXHO roBOpUTbL 0 6€30NacHOCTU NaunueHToB?

2. BceMupHbIN aeHb 6e30nacHOCTU NauuMeHTOoB, rnobaribHble uenu

3. Kak noBbICUTbL 6€30MacHOCTbL NMpPU OKa3aHMU MeAULUHCKOW NMOMOLLM
4. NucbopmupoBaHHOE AOOpPOBOSIbLHOE cornacue

5. lNoBbIWeHUe 6e30MacHOCTU NpPU NpuemMe neKapCcTBeHHbIX rnpenapaTroB

6. MoBbIWeHne 6e3onacHOCTM NpuU rocnuTanusauum B MeAULIMHCKYIO
opraHusauuio

7. NoBbIiWeHWe 6e30MacHOCTU Ha aMmOynaTopHOM npueme

8. YyacTtue v napTHepCcTBO — 3a5or 6e3onacHOCT MeauLUHCKOWM
NnoMoLm

9. KynbTypa 6e30nacHOCTM NauMeHTOB — OTBETCTBEHHOCTb KaXaoro
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[Moyemy BaXXHO roBOpPUTL O 6€30MacHOCTU
nauveHToB?

oCeroaHs 30paBOOXpaHeEHNE MMEeET BO3MOXHOCTb NPUMEHEHUA
KapanHarsibHO HOBbIX TEXHOMNOIMMN " yaoaeTcAa AOCTNYb YCrexoB B
neYyeHnn MHormx 3aboneBaHun.

o BmecTe ¢ Tem, KaxabIn aTan, Kaxxgasd MaHUNynsuus, Kaxaooe
BMELLATENbLCTBO B NMpoLecce okazaHUa NOMOLLN UMEET ONPEAESIEHHYIO
cTerneHb 6besonacHOCTU (M pUcka).

oMeguunHa siBnseTcsa AeATeNbHOCTbIO NOBbILLEHHOro pucka. M He Bce
PUCKU, N He Bceraa MOryT CBEAEHbI K HYNeBOMY YPOBHIO.
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BCEMWUPHbIV AEHb BE3ONACHOCTU NALMEHTOB.
MOBAIJIbHbIE LIEJIN BO3

17 CEHTABPA 2020 .
BcemupHas opraHusauusa 3gpaBooXpaHeHUsa U Bce CTpaHbl OTMe4aroT
BCEMWUPHbIVU OEHb BE30MNACHOCTU NALMEHTOB

NMOBAIJIbHbIE LUEJN:
coaencTBMe NOBbILWEHUI0 6e30MacHOCTU NaLueHToB
nocpeacTBOM NOBbILLIEHUA OCBeAOMIIEHHOCTU U

paclMpeHuns ydactua ooLecTBeHHOCTHU, yriyorneHus

rmno6anbHOro NOHMMaHUA NPOONEeMbI U CHUXKEHUEe

Bpeaa And nauneHToB BO BCeM MUupe
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KAK NOBbICUTb BE3OIMNACHOCTb?
NALUMEHTbI n YNEHbI UX CEMbU pomkHbl ctate YACTBIO KOMAHAbI

NP OKa3aHUU MeaAULMHCKOU NMOMOLLU U UrpatTb BaXxXHyr pPOJib B NPUHATUA
peweHNN CBA3aHHbIX C UX 3A0POBbLEM

1. 3apaBanTte Bonpockbl BPAYY!
Ecnu y Bac ecTb ntobble Bonpockl 0 Ballem 3aborneBaHnn UM COCTOAHUMN.
2. He ctecHanTecb nckatb BTOPOE MHEHUE!

BOonMbWIMHCTBO Bpayen MNOMMYT, 4YTO BaM HYXHO 6ornblie uHopmauuu, npexae 4vem
NPUHMMATb BaXHble pelleHna o Balwlem 3gopoBbe. Ho obcyamute 310 BTOpOE MHEHME COo
CBOMM nevallinm BpavoMm.

3. BoaMoOXxHo!

[Mlonck uHopmauMm O BapuaHTax fevyeHuss u3 AOpYrmx MCTOYHMKOB, HO Heobxogumo
obcyXaeHne cO CBOUM flevyalluMm BpayoMm, C y4yeToMm Bawero coctodHus. O6cyxaeHue
noMoXxeT Bam NpuUHATbL OCO3HAHHOE pelleHne, KOTOpoe NoaxoamuT UMeHHO Bam.
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UHdopmmnpoBaHHOe [ob6poBoOribHOE
cornacwue - He popmanbHOCTDb!

Cornacue aBnsaetcsa oo6s3aTesibHbIM NMPU OKa3aHUU
MeANLMHCKOWN MOMOLLM.

YTOoYHUTE VYV Bpava:

CMbICh npe,CI,CTOFlI.I.I,eiI npoueaypbl, Jfie4eHUs,

« BO3MOXHbI€e OCJIOXXHEeHUsA, nocrneancTBusA,
. nocneancTBMsA OTKa3a OT AMAarHOCTUYEeCKOMU MaHUNynsauunun, ot Jie4YeHus,
- BO3MOXHbI€ BapynaHTbl npoBeAeHusA npoueanypbl, re4eHus,

. alibTepHaTuBbl ANArHOCTUKUN U JiIe4YeHUs.
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Kak noBbICUTbL 6e30nacHOCTb,
ecnu Bbl npuHMmaeTe nekapcrea?

o OTO MOXET NOMOYb BallemMy Bpady
nogobpaThb NieYeHne 1 oLEeHUTb
B3aMMOOENCTBUE FeKapCTBEHHbIX
cpeacTB

OL:I CoobwumTe Bpavy o Bcex
S nekapcrteax u go6aBkax, KOTopbie
Bbl npuHnmaeTte

Coob6wmTe Bpayy 0 CBOUX o OTO NOMOXET BaMm n3bexartb
— 2
Ll annepruyecKkux peakuusax Ha npuema nekapcTs, Bbl3biBakOLUX

/N nekapcTBa U NPOAYKTbl, KOTOpble annepruio
cny4yanucb paHee

o WMHCTPyKLUMM MO NPUMEHEHNIO

3apasanre, niodble BoOMpOCH! nekapcTB MOryT ObITb TPYAHbI AN
OTHOCUTEJNIbHO MHCTPYKUUU NO P y PyA A
noHUMaHusa. Hanpumep, cnpocute,

nPpUMEeHeHUIo JNieKapCTBeHHOro
npenapara YTO O3HA4aEeT «YETbIpe pa3a B
AEHb»
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Kak noBbICUTbL 6€30nacHOCTb,
ecnu Bbl npuHMmMaeTe nekapcrea?

Korpa Bpa4 BbinucbiBaet Bam
peuenT, NONpPocuTe 03BYYUTb €ro

Ha3BaHWe W JO3MPOBKY o OTO CMOXET NpefoTBpaTuTb

OLLMOOYHYIO Bblaayy HEBEPHOTIO

’)) Korna Bam BbigaloT nekapcTBo B npenapara nnu HesepHom
anTteke, yTO4YHUTe, COOTBETCTBYET N AO3NPOBKN B aliTeke
OHO yKa3zaHHOMY B BbIMMCAaHHOM
Bpa4vom peuenTte

o Ecnu Bbl MHPOPMUMPOBAHBI O

NMonpocute nHdopmauumro o BO3MOXXHbIX MOBOYHLIX peakumsix, Bol
BO3MOXHbIX NOOO4YHbIX 3chdekTax ByoeTe nydwe NoaroToBMeHbl, eCnu
npyv npuemMe nekKapcrea 9TO Crny4nTcs

o Hanpumep, MHOrne noan

RM& YTO4YyHUTE, KaKUM OOpa3om MO)IéHO MICMONb3YIOT [OMALLHME YalHbIE
& [222] npUHMMaTbL nekapcTBO, cnocob npuema FIOKKM, KOTOPbIE 4acTo He copepaT

NeKkapcTBa Ha3HaA4YeHHbIN 0ObeM nekapcTBa.
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YCTONYMBOCTbL K aHTUOMOTUKAM -
cepbe3Has yrpo3a Bawemy 300poBbHO!

HeonpaBaaHHbIN npuem

aHTMOMOTUKOB yCcKOpsieT
pa3BUTHE YCTOMUYNBOCTU K
NPOTUBOMUKPOOHBLIM

3apaxeHue nHdeKunaMu, npenapaTtam
YCTOMYUBbLIMU K aHTUOMOTUKAM,
MOXeT NPMBOAUTL K bonee
BbICOKMM pUCKaMm Aans
naumeHToB

!

B pesynbraTe pa3Butua y
GaKkTepuin yCTONYNBOCTHU
pacnpocTpaHeHHble UHeKuumn
nepectaHyT nogaaBaTbCA
nevyeHuro

HepaunoHanbHoe
MCcNosib30BaHUe aHTUOGMOTUKOB
MOXET NPUBECTU K PasBUTUIO Y

OaKkTepmMm yCTOMYMBOCTU, U
cerogHsilLHUe reKkapcTea
OKaXyTcA He 3pcpeKTMBHbIMU

/

YcTOM4YnBOCTL K
aHTUOMOTUKaM npuobpeTtaroT
camMu 6aKTepuu, a He YesrioBeK

MNepen npunemom WK XXMBOTHOE
aHTUONOTMKOB Bcerpa /
KOHCYNbTUpYMNTECH

C nevyawwmm Bpavyom!
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5 OCHOBHbIX BOMPOCOB NO NOBOAY
Ha3Ha4YeHUA N NPUMEHEeHUs NeKapcTB

[ |
M& 1. Kak MHe HYXHO NPMHMUMATb CBOU IEKapCTBa U KaK Aonro?

2. Kak 8 cmory noHATb, YTO 1IeKapcTBO 3P PeKTUBHO U Kakue NnobouHble
3¢pPeKTbl MOTryT BOSHUKHYTbH?

n3meHaNaCb 1N A03UPOBKA, U noqemy?

% 3. bbiaim nn pobaBneHbl MAM OTMEHeHbl Kakue-nnbo nekapcTsa,

4. Kakne nekapcrBa MHe HYXXHO NpoAO0/KaTb NPUHUMATL?

& a 5. Hy)>XHbl 1M MHe AONONHUTENbHbIE UCC/IeA0BaHUA, U KOraa a1 Mory
‘-Ll'w 3anmucaTbCA Ha CaeAyIoLLYI0 KOHCYbTauuio?
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[MoBbIeHMe 6e3onacHOCTU MpU rocnuTanusaumm
B CTaLMOHap

@ oCoobwmnTe Bpavy TOYHYIO U MOMHY MHAOPMAaLMIO O CBOEM COCTOSIHUM,
NepeHeceHHbIX 3aboneBaHnsax 1 NPUHMMaeMbIX NlekapcTBa

oYTOYHUTE, €CTb NI HEOOXOAMMOCTb B NPOAOIIKEHUM NpUemMa Tex
NeKapcTBEHHbIX NpenapaToB, KOTOPbIE Bbl MPUHMMaNM goma

oHeobxogumo cobntogatb rurmeny pyk Bam n megmumHcKkum paboTHUKaMm,
KOTOpble OKa3blBalOT BaM MeANLUMHCKYI0 NOMOLLb. MbITbe pyK MOXeET
NpenoTBpaTUTb pacrnpocTpaHeHne nHgekunm B 6orbHULAXx.

olMpwn BbINUCKe N3 60MbHULBI, MONPOCUTE CBOEro Bpava 00bSACHUTb
OanbHENLWMIA NNaH nedYeHnd, BknoYast o.cobeHHOCTH npuema
Ha3Ha4YeHHbIX NeKkapcTB, 0bCyXaeHne NporHo3a fevyeHus, onpeaeneHme
OaTbl CrieyoLlero KoOHCcynstauum spaya
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Kak noBbicUTb 6e30nacHOCTbL Npu rocnutanusaumm B
CTauMoOHap C Uuenbio onepaTUBHOIO fIe4YeHua?

NMony4ynTte NonHyr nHpopmaumio o nNinaHMpyemomn onepauum

R YTO4HUTE, KaKkada onepauus n YTo MMEHHO NMaHNPYeTCHA BO BpeMs onepaumu,
nﬂ» BO3MOXXHbl€ OCJTIO)KHEHUSA B XO4e onepaunu 1 B nocrieonepaumoHHbIn nepuoa,
"% CYLLECTBYIOT NN anbTepHaTMBbI NevYeHns.

OCIOXHEHNS OT AaHHOro Buaa obesbonneaHnsa B Xxo4e onepaunv n B

nocrieonepaunoHHOM nepuoae, CyLLECTBYIOT N anbTepHaTUBHbIE CMOCOOLI
obe3bonmBaHus

f) YTOuHUTE, KaKoW BUA HApKo3a NiaHnpyeTcsl BO BpeMsi onepauumn, BO3MOXHbIE

lNMepep onepaunen

o
\ a Bo3moXHa MapkMpoBKa MecTa onepaTuBHOro BMeLlaTenbCcTBa
(== ) HenocpenacTBEHHO 4O onepauumn (MOXHO 0bcyauTb 3TO € nevallyM Bpavom)
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[MoBbIiWweHUe 6e30nacHOCTU Ha
amMOyrnaTopHOM rnpueme

o 3anuwmnte BOMpPOCHI, KOTOPblIE XOTUTE 3aaTb Bpa4y.

o Cobepute NOMHYI UWHPOPMALMIO O XPOHUYECKUX 3aboneBaHMAX BalLKUX
POOCTBEHHMKOB.

o [NpegocTtaBbTe MOSHYKO MHGOPMaUUKD O cCBoen 0OornesHn, MnepeHeceHHbIX
onepaumax u 3aboneBaHUsX.

o lNpepocTtaBbTe MNOMHbLIA CMNUCOK MNPUHMMAaEMbIX BaMW feKapcTB, BUTaMWUHOB,
nuLEeBbIX J0OaBOK.

o [Nepen BbINUCKOM fiekapcTBa coobuimTte cBoemy Bpady, ecrnin Bbl 6epeMeHHb!,
KOpMUTE rpyablo, UMeEeTe arnneprnyeckme peakumm Ha rnekapcrea

o 3anucbiBanTe BaxkHy0 MHOPMAaLIMIO, CBA3aHHYIO C BalLIMM NIEYEHUEM.

o Ecnn Heobxoaumo, nonpocuTte poacTtBeHHUKa CONnpoBoOXaaTb N NMPUCYTCTBOBATb
Ha npmnemMe y Bpada.
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NoBbIilLeHue 6e30nNacHOCTU Ha
amMOyrnaTopHOM npuemMe

Ecnu Bam HY>XHO AMarHoCTn4yeckoe uccrnegoBaHue, yTodyHuTe:

o Kakvnm obpasom GyaeT BbINONMHATLCHA UccnegoBaHme?

o YTO0 HyXHO coenaTtb, YTOObl MOArOTOBUTLCA?

o Kak s 6yay cebsa yyBcTBOBaTL BO BpEMS U MOCNE ero NnpoBeaeHna?

o EcTb nn HeobxoammocTb B 06e3bonueaHnm npy gaHHoOM obcneqoBaHnUmn?

o Korga st mory nonyuntb pe3ynbtaTbl?

B koHue npuema, ytodyHuTe:

o Ecnu Bpay pekomeHayeT neveHue, cnpocute 06 anbTepHaTUBHbIX BapuaHTax
neyeHus

o YTOYHUTE OCHOBHbIE MOMEHTbI CBSI3aHHbIE C FIeYEHNEM, YTOOLI y6€,EI,I/ITbCFI, 4YTO
npaBUIibHO MOHANN OOKTOpa

o YTouyHuTE nnaH ganbHenwero HabnwgeHus, gaTy U Bpems criegytoLwero
npuema

o [lNMonpocute namaTkn, GpoLuopbl, BUOEO, CCbINKM Ha BeD-canTbl Anga 6onee
NOMHOM UHpopmaumm o 3abonesaHum

Bam Heo6x04MMO NPUIATU HAa NOBTOPHbIA NpUem B cay4ae:

) Ecnu coctosiHne yxXyauwaeTca U Bbl He MOXeTe clieaoBaTb peKoMeHaauuam

o  Ecnn Bo3HMKNM annepruyeckue u no6oyHble 4eACTBUA NPU NpUeMe feKapcTB
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Kynbsrypa 6e3onacHOCTM nauueHTa — OTBETCTBEHHOCTb KaXaoro!

o Mpodunaktmka 3abonesaHnin — ocHoBa Bawero 340poBbaA 1 6aarononyyuns
o CBoeBpemMeHHO obpallanTech 32 MeAULMHCKON MOMOLLbIO

o 06s3aTeNbHO NPeAoCTaBAANTE MOJHYIO M TOYHYHO UHPOPMaLUIO O CBOEM
310pOBbe

o He cTecHslTecb 3ajaBaTb BOMPOCHbI, €CAU Bbl MNAUMEHT WMAU POACTBEHHUK/
3aKOHHbIN NpeacTaBUTENb

o WNHbopmunpymnte megnumMHCKNX PabOTHUKOB O NOObIX OTK/IOHEHUAX B COCTOAHUM
CBOEro 340Pp0BbA NPU NOJIYYEHUU MEAULNHCKON MOMOLLM

«MbI xomum, YmobbI ece nauyueHmMbI U 1Uya, ocyujecmesisiroujue

§1
y yX00, e3ss1u Ha cebs1 o6s13amesibcmeo yoesisimb repeocmerneHHoe

F‘j Internaticnal Alliance of

4, Patients’ Organizations 8HUMaHue 6e3onacHocmu nayueHmMos u coesiamsb
"'ﬁ";? A 30paesooxpaHeHue 6osiee 6e30nacHbIM 80 eceM mupe!»
L | MexxdyHapodHbIl anbsHC nayueHmos
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A KAK NTAUWKMEHT Wi aimuo, SAHUMAIKOLLEECH
yxXo40M 3A bOJibHbIM

vBbITb AKTUBHO BOBJIeYEHHbIM B COXpaHEHNE U
noaaep>aHne Ballero CcobCTBEHHOr0 300pPOBbs

v’ 3agaBaTb BOMPOCbI: 6e30rnacHasl MeauUnHCKas MOMOLLb

HAUYMHAETCS C NPaBUIbHOIMO, Ka4eCTBEHHOro, OTKPbITOro
obLLeHns

vMpenoctaBnfATb MNOJIHYIO U TOYHYHO MHdOpPMALMIO O
BaLLEM 30POBbE
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3a gononHUTEeNIbHOU nHopMaLmen
o0 BcemmpHOoM fHe 6€30NacHOCTU NaLUEeHTOB
o6paulanTecb Ha ocuLMaNbHbIE CAUTDI:

OpraHa ucnosHUTENbHOM BNacTU cybbveKTa Poccuiickon Peagepaumm

TepputopuanbHOro opraHa
depepanbHoOil cnyK6bl N0 Haa3opy B chepe 34paBOOXPAHEHUSA
CybveKrta Poccuitckon depepauum

: MMHUCTEPCTBO
30PABOOXPAHEHUA
POCCUUCKOWN oELNEPALIUN

L‘Qs BcemupHas opraHu3auus
b

, depepanbHas cnyxb6a
\Rs 77 Vsp,paBooxpaHeHml :

no Haa3opy
B cpepe 34paBoOOXpaHeHMS
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BbicKka3biBanTeCb U y4acTByuTe
B MeponpusaTUAX B nogaepxKy BcemupHoro aHs
Oe3onacHOCTU NauueHToB

MNMpepnaraem npouTtn onpoc
nauueHToB

110 BOMpOCaM 6e30nacHoCTH #enbbe3sonacHoctulauneHTos
MeaUUNHCKOU NMOMOLLUN MO CCbIJIKe:
#PatientSafetyDay

OB M {

ngi-russia.ru/events/Safety Survey.php

EI : b 1'
CcblIKa: NHTEPaKTUBHbIN
onpocC naLueHTosB

®IrbY «HauMoHanbHbIN UHCTUTYT KauecTBa» Poc3gpaBHaa3opa
WWW.Nngi-russia.ru




